[bookmark: privacy-policy]Privacy Policy
Last updated: 29 August 2026
[bookmark: data-controller]1. Data Controller
Mind Dynamics Oy
Business ID: 2502565-0
Mannilantie 37 B 12, 04400 Järvenpää, Finland
Rietinpuisto 5 B 5, 05900 Hyvinkää, Finland
Email for privacy-related enquiries: info@jungian-coaching.net
This Privacy Policy applies to the website jungian-coaching.net.
[bookmark: personal-data-we-process-and-why]2. Personal Data We Process and Why
[bookmark: contact-enquiries]Contact enquiries
When you contact us through a contact form or by email, we may process personal data you provide, such as your name, email address, telephone number and the content of your message.
The information is used to respond to your enquiry, provide information about our services, and prepare for or manage a possible client or contractual relationship.
Depending on the situation, the legal basis for processing is:
· taking steps at your request prior to entering into a contract;
· performance of a contract; or
· our legitimate interest in responding to enquiries and managing client relationships.
[bookmark: where-we-obtain-personal-data]3. Where We Obtain Personal Data
Personal data is primarily obtained directly from you when you contact us by email or through a contact form.
Technical information may also be generated when you use the website.
[bookmark: website-platform-and-cookies]4. Website Platform and Cookies
The website is hosted and technically provided by Webnode. Webnode may process personal data stored through the website, including information submitted through contact forms, on behalf of Mind Dynamics Oy.
When you visit the website, technical information such as your IP address, browser and device information and information about the use of the website may be processed.
Cookies that are strictly necessary for the functioning of the website may be used without separate consent where permitted by law. Other cookies, such as analytics or marketing cookies, are used only on the basis of your consent.
You can manage your choices through the website’s cookie settings.
[bookmark: recipients-of-personal-data]5. Recipients of Personal Data
Personal data is disclosed or made available only where necessary for providing our services, maintaining the website or complying with legal obligations.
Mind Dynamics Oy uses Webnode as the website platform and data processor.
We do not sell personal data.
[bookmark: retention-of-personal-data]6. Retention of Personal Data
Personal data is retained only for as long as necessary for the purpose for which it was collected or for as long as required by law.
Information relating to enquiries is deleted when it is no longer necessary for handling the enquiry, a subsequent client relationship, or other justified purposes.
Retention periods for cookies and technical website data depend on the cookie or service concerned and are indicated in the website’s cookie settings where applicable.
[bookmark: protection-of-personal-data]7. Protection of Personal Data
Mind Dynamics Oy protects personal data through appropriate technical and organisational measures.
Access to personal data is limited to persons who need the information for their work. Service providers processing personal data on our behalf are required to provide appropriate protection for the data.
[bookmark: your-rights]8. Your Rights
Under applicable data protection legislation, you may have the right to:
· obtain confirmation as to whether we process your personal data and access that data;
· request correction of inaccurate or incomplete personal data;
· request deletion of your personal data where the legal requirements for deletion are met;
· request restriction of processing in circumstances provided by law;
· object to processing based on legitimate interests on grounds relating to your particular situation;
· receive certain personal data you have provided in a structured, commonly used and machine-readable format where the legal requirements for data portability are met; and
· withdraw your consent at any time where processing is based on consent.
Requests concerning your personal data can be sent to yhteydenotto@mentalisaatio.fi. We may ask you to verify your identity where necessary.
[bookmark: right-to-lodge-a-complaint]9. Right to Lodge a Complaint
If you believe that your personal data has been processed in violation of data protection legislation, you have the right to lodge a complaint with a supervisory authority.
In Finland, the supervisory authority is the Office of the Data Protection Ombudsman.
[bookmark: changes-to-this-privacy-policy]10. Changes to this Privacy Policy
This Privacy Policy may be updated if our processing activities, services or applicable legislation change. The current version will be made available on this website.
